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How Does It Work ? 





■ R. J. Reynolds Tobacco 
Company will purchase 
cigarette sales information, 
beginning January 1,1994. 
Payments can be earned for 
providing to RJR your weekly 
cigarette sales information for 
ALL your retail customers. 

■ Sales Data must be sent to 
RJR, Winston-Salem NC in 
electronic tape or disk format. 

■ Sales Data must be sent 
following the close of each 
business week. 
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■ RJR systems department 
available to assist your 
systems personnel on format, 
timing and technical 
assistance. 

■ In order to participate you must 
indicate acceptance of the 
terms / conditions by 
completing and signing the 
Sales Information Agreement. 
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' Category Analysis Reports 


Available From RJR 






■ Summary of manufacturer carton 
volume and share of market 
comparing current and previous 
periods. 

- Totals for all brands. 

- Separated by price segment and totals for 
each period. 

- By manufacturer + or - total cartons and 
SOM. 

- All the above charted and graphed for easy 
analysis. 

■ The above information by brand 
family and brand style. 

■ Complete brand share ranking 
report showing total cartons, SOM, 
and cumulative percentage of total. 

■ Brand share ranking by price 
segment. 
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Customer Benefits 




■ Alliance 

- Manufacturer - Distributor - Retailer 
technology link. 

■ Category Analysis 

- Meaningful data to better analyze business 
for extra sales. 

- Key Trends in your Market Place 

- Helps your people become “Category 
Managers" and “Experts” for increased 
profitability. 

■ Enhanced Bottom - Line Profits 

- Incremental dollars available to you for 
providing sales information. 

- Payment for all Cigarettes sold to Retail 

- No restrictions on manufacturer, price 
segment or brand style. 
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■ Provide to RJR your weekly 
cigarette carton sales (all 
cigarette manufacturers) for all 
your retail cigarette outlets in 
tape or disk format approved 
by RJR. 

■ Data must be received by RJR 
no later than Friday following 
the previous weeks close of 
business to receive payment. 

■ Sales Information must be 
provided for a minimum of 10 
consecutive weeks in any 
calendar quarter. 
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RJR will pay at the rate of 
$0.01 per carton for ALL 
industry cigarette cartons 
reported. 

Reported carton quantities will 
be summarized for each 
calendar quarter and payment 
will be made as soon as 
possible after the end of the 
quarter. 
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R. J. Reynolds Tobacco Company Direct Account Sales Information Agreement 


• J. Reynolds Tobacco Company will purchase weekly cigarette sales Information, effective January 1,1994, pursuant to 

uc ‘‘ements, terms, and conditions specified herein, 

Ti .rticipate, you must accept the terms/conditions by signing this agreement. 

{account requirements! 

• Provide RJR your weekly cigarette carton sales (all cigarette manufacturers) to aji your retail cigarette outlets in either 
disk or tape, in a format approved by RJR. 

• Data must be received by RJR in Winston-Salem, NC, no later than the Friday following the close of the previous 
shipping week. 

♦ 

• Sales information must be provided for a minimum of 10 consecutive weeks in any calendar quarter. 

• RJR will pay at the rate of $0.01 per carton for M Industry cigarette cartons reported as sold to your retail customers. 

• Reported carton quantities will be summarized for each calendar quarter and payment will be made as soon as possible 
after the end of the quarter. 

• Payment will be made to your respective Paying Office location(s). 

• Partial payments will not be made for less than full compliance. All requirements, terms, and conditions must be 
■satisfied for an entire quarter. 

fALw.riOUAL TERMS AND CONDITIONS 

• RJR will ngi reimburse account for any cost associated with providing the sales information. This includes, but is not 
limited to, cost associated with tabor, computer hardware/software, handling or shipping. 

• RJR reserves the right to audit all sales information received on accuracy and other compliance. 

• A cigarette carton is defined as a standard industry ten pack configuration with associated standard industry UPC code. 

• All unique product numbers assigned by accounts, i.e., promotional units, will equal one carton. 

• All cigarette sales information must be identified by specific customer (ship-to location) number and by specific retail 
address location supplied by that ship-to location. 

• RJR reserves the right to make a cigarette category analysis presentation to retail accounts as it deems appropriate. 

• The calculation of all carton summary totals by RJR will be final. 

• R. J. Reynolds Tobacco Company or customer account may terminate this agreement at any time for Its convenience. 

If terminated for convenience by R. J. Reynolds Tobacco Company, it will pay for data properly submitted through the 
date of termination. 

• This agreement can be amended only by a writing signed by both parties. This document contains the entire agreement 
■'the parties unless and until it is properly amended in writing. 
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R.J. Reynolds Tobacco Company 
Sales Information Program 
Record Formats 


Re* Recount Record 

• 


Record Key Area 

Wholesaler’s ID (Assigned by RJRT) 


7 characters 

Shipping Location ED 


7 characters 

Shipping Location Descriptor 


1 character 

D - Shipping location ID is Wholesaler's number 

R = Shipping location ID is RJRT Account Number 

Retail Accoum/Customer number (used by Wholesaler) 

• 

15 characters 

Record Data Area 

Record Type Identifier (A = Account data record) 


1 character 

Retail Account Name 


30 characters 

Retail Primary Address 


30 characters 

Retail Gey Name 


20 characters 

Retail Postal State Code 


2 characters 

Retail Zip Code 


5 characters 

Address Type Code 


1 character 

filler 


Ji characters 


Total Record Length 

150 characters 

Product Record 

Record Key Area (Same as Retail Account Record) ’ 

Wholesaler's ED (Assigned by RJRT) 


7 characters 

Shipping Location ED 


7 characters 

Shipping Location Descriptor 


1 character 

Retail Account/Customer number (used by Wholesaler) 


15 characters 

Record Data Area 

Record Type Identifier (P = Product Data Record) 


1 character 

Shipping Period Start Date (YYMMDD) 


6 characters 

Shipping Period End Date (YYMMDD) 


6 characters 

Wholesaler’s Item Number 


10 characters 

Item Description 


30 characters 

Item Quantity 


7 digits (signed) 

Universal Product Code (UPC) 


10 characters 

Manufacturer’s ID - 5 digits 

Manufacturer’s Item Code - 5 digits 

Unit of Measure 


2 characters 

CS = Case 

CT= Carton 

PK=Pack 

Promotional Product Indicator 


1 character 

filler 


42 characters 


Total Record Length 

150 characters 
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R.J. Reynolds Tobacco Company 
Sales Information Program 
Data Element Definitions 


Wholesaler Identification - Required entry 

This is a number assigned to each Wholesaler by RJRT 

Shipping Location Identification - Required entry 

This can be any alphanumeric identifier used to uniquely define the shipping location. The account number assigned to 
that location by RJRT is the recommended entry. U can be any identifier used by the Wholesaler to define the shipping 
location. 

Shipping Location Descriptor - Required entry 

This is a code used to define the Shipping Locadon Identification as the Wholesaler's or the account number assigned by RJRT. 
D «* Wholesalers Identification used 
R ■ RJRT Identification used 

Retail Account/Customer Number - Required entry 

This can be any alphanumeric identifier used by the Wholesaler to uniquely identify the retail account Left justify the 
number in this area leaving any unused positions to the right blank. 


Record Type Identifier - Required entry 

This is a code used to define the record as containing account specific data or product specific data. 
A “ Account data (Name, Address, etc.) 

P = Product data (UPC, Description, Quantity, etc.) 


Re Account Name - Required entry 

This is the Name of the retail account that trill receive the shipment. 

Retail Primary Address - Required entry lylL&W 

This is the street address or location to which the shipment will be delivered 

Retail City Name - Required entry 

This is the city name that corresponds with the street address given above. 

Retail State Code - Required entry 

This will be the 2 character postal state code for the city name given above. 

Retail Zip Code - Required entry 

This will be the zip code that corresponds to the address, city, and state information above. 

Address Type Code - Optional entry 

The retail location shin-to address is the preferred entry above. In the event the shio-to address is not available and the bill-to 
address must be used, a ’B‘ would be required in this field. 

Shipping Period Start Date -((Optional et}V$ ^ 

If the shipment data specific shipment day, this field would be blank. If the shipment data being reported 

is summarized over multiple shipping days, this trill be the first day of the period. Format is Year, Montit, Day. 


Si' ig Period End Date - Required entry 

This date will represent the actual ship daie'orthc last day in a period of summarized shipments. Format is Year, Month, Day. 
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.Vholesaler's Item Numb 
This will be a code 
provided in the ficl 


R.J. Reynolds Tobacco Company 
Sales Information Program 
Data Element Definitions 

- Optional entry J 

by ihe.~3&elesalerto identify the product being shipped. This code can be omitted if the UPC Code is 
low:" It is recommended that the item code be provided to help resolve any errors that may be found in 
UPC Code assignment The item number is required on all promotional products even if the manufacturer has assigned a 
specific UPC C<x|$^Lefbjuqify the number in this area leaving any unused positions to the right blank. 

item Description^ Optional entryj 

This will pe th'e'WhpIedaier's description of the product being shipped. 

Item Quantity - Required entry 

This will be the quantity being shipped of the item number given above. This is a signed field that can be used to report any 
product being returned (minus sign). 


ueabythen 


Universal Product Code • Required entry __ 

This will be the 10 digit UPC Code assigned by the manufacturer to identify the product and should always be used when 
available. The UPC Code that corresponds with the unit of measure being shipped is preferred, but any valid code that 
identifies the product is acce ptable (case, carton, or pack). 


Unit of Measure/uptional eattyj 

An entry Wld^xoqfl&^m this field when the UPC Code used to identify the product does not match the quantity being 
shipped. Aneicunple would be using a UPC Code that the manufacturer recognizes as a case quantity, but the quantity being 
reported above is in cartons. This situation would require a unit of measure of ‘CT to properly define the item quantify. 

CS a Case 
CT = Carton 
PK = Pack 


Promotion Product Indicator - Optional entry* 

When it is possible to ident^qohg^tem being shipped as a promotional item (buy some get some free, with premium, etc.) this 
field should contain a "P\ 


The reporting of shipment data for a specified period of time would consist of i Account Data Record and 1 or more Product Data 
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R. J. Reynolds Tobacco' Company 
Sales information Program 




Tape Format - Prefer EBCDIC but can use ASCII 

Density - Prefer 6250 BPI but can use 1600 BPI 

Labels - Prefer standard labels but can use non-standard or unlabeled files 


Vehicle - Can use IBM or IBM compatible 3480 tape cartridge, 1/2" reel tape, 8mm and 1/4" data cartridge tape 
Record Format - Preferred format has been provided 
Block Size - Provide with tape 

If (he preferred record format is not used, please provide a record definition, record length, and block size with the tape. 
Always provide tape format, density, and label information with each tape. 

Always provide a record count and total cartons shipped with each tape. 


Data Diskette Specifications 

Disk Format - Prefer ASCII but can use LOTUS, EXCEL, or any compatible spreadsheet format 

Density - prefer high density but can use low density 

Vehicle - can use any IBM compatible 3 1/2,S 1/4, or 3 inch diskette 

Record Format - preferred format has been provided 

If the preferred record format is not used, please provide a record definition and record length with each diskette. 
Always provide disk format and density with each diskette. 

Always provide a record count and total cartons shipped with each diskette. 


Direct any questions to: Frank M. Diehl 

R.J. Reynolds Tobacco Company * 

(919)741-3719 /f 

(919) 741-4308 FAX 


Send tape or diskette via any reliable carrier to : 
Frank M. Diehl 

R.J, Reynolds Tobacco Company 
I/R - 10th Floor Plaza 
401 N. Main St 
Winston-Salem, NC 27101 


When using the US Postal service: 

Frank M. Diehl 

R.J. Reynolds Tobacco Company 
I/R * 10th Floor Plaza 
P.O. Box 2959 
Winston-Salem, NC 27102 
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R. J. REYNOLDS TOBACCO COMPANY 


CIGARETTE CATEGORY MANAGEMENT PROGRAM 


TO: 


(Wholesale Supplier) 


Authorization for release of retailer's store(s) brand voiume movement data. 

To assist R. J. Reynolds Tobacco Company in analyzing the profitability of the cigarette 
category, the undersigned Retailer hereby authorizes R. J. Reynolds Tobaoco 
Company to use retailer's store(s) brand volume moyement data for the purpose of 
developing presentations to enhance cigarette performance in our stores. 

There will be no charge to the Retailer for the run or release of this data. RJR may not 
identify our sates information to other retailers or distributors. 

Thank you for your cooperation. 


RETAILER: _ 

AUTHORIZATION: 
TITLE: _ 
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